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Energy Storage Solutions Program Enrollment Guidance

FranklinWH customers may enroll in the Energy Storage Solutions Program through the FranklinWH
App.
The enrollment steps are described below.

1. Loginto FranklinWH App with the homeowner account. | 3. Tap Enroll.

2.  Onyour energy home screen, tap Settings > Virtual
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Power Plant (VPP) to begin enrollment.

< Program details
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Settings

Go Off-Grid

Smart Circuits Energy Storage Solutions

Generator
Program description:
Tariff Settings

Welcome to the enroliment process for the
Energy Storage Solutions program.

Grid Charge & Export Energy Storage Solutions offers an upfront
incentive administered by the Connecticut Green
Bank.and a performance-based incentive
Energy Incentives structure managed by Eversource and Ul,
Customers must have an existing Reservation of
Grid Profile Funds from the Connecticut Green Bank to
receive an Upfront Incentive.Customers without a
Reservation of Funds will be enrolled in Active-
Virtual Power Plant (VPP) Only Dispatch and only receive Performance
Incentives.

For more information.please contact your installer
aPower LED orvisit the website
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4. Check or input your personal info in the

Submit the information page.

You need to review and then select the

button to agree to the Terms & Conditions.

Then tap Complete to submit the

application.
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4 Submit the information

@ United lluminating

Eversource-ess

Y n
Milford Connecticut
06460

| agree to the Energy Storage Solutions Term

& Conditions.

You will receive a notification once the application has been

successfully submitted.

“Thank you for applying to the Energy Storage Solutions VPP
program. You will receive an email or message in-app with your

application status within the next 2 weeks.”

The Enrollment information status in the Program details

page will be Pending.

Tap the Enrollment information bar to enter the Enrollment
information details page and check the submitted

information.
You may tap Unenroll to opt out the program if needed.
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& Program details < Enrollment information

Email Address

Name
Energy Storage Solutions
Zipcode
)
Enrollment information Pending > |
Phone Number
Event list >
(
Utility Account Number
| agree to the Energy Storage Solutions Program
Term & Conditions. Term & Conditions.

More information about the program can be found
on the website.

Unenroll
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6.

A notification will be sent once
the utility has reviewed the

application.
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< Message

Ortober 21

VPP notification

Please note that you received a
Dispatch Event

Please note that you received a

Dispatch Event

uration from et 31
024 1:00 AM, pow

VPP notification

The Enrollment information
status will chang to Accepted or
Rejected, depending on the

result.
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<& Program details

Energy Storage Solutions W

Enrollment information Accepted >

Event list

Latest Event
Active >
Dec 10, 2024 3:00PM-8:00PM

VPP Reserved SOC 20% >

24 hours prior to an event, you will receive a notification informing you

of event times and power to be supplied to the grid.

Example:

“Join the [Program Name] export period from [Date][Time] to [Time], power

xx kW.

Participate in event set to Active."

Tap the Event list bar in Program details page (shown in the previous

step) to enter Event list page. Select the specific event to check the

event details.

Participate in the event is enabled by default.
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4 Event list
ID : 12345 Active
03:00 08:00
Supply Power : 5kW
ID : 12345 Completed
1:00 11:30
Supply Power: 5kw
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14 Event details

Each aPower discharges at 5kW continuous power.
Your incentives are calculated based on total
averagedischarge power of your FranklinWH system
and not the demand power notified below. The
demand power shown below is the maximum output
power required by the utility for the discharge event

Event ID 12345 Active

Start time Dec 10, 2024 3:00 PM

End time Dec 10, 2024 8:00 PM
Supply Power Skw
Participate in the event ‘ )

For more information, please visit the Energy Storage Solutions website or

contact your installer.
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https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenergystoragect.com%2Fenergy-storage-for-your-home%2F&data=05%7C02%7CYilan.liao%40franklinwh.com%7C406d5cdb131a46db98e608dc75c0a575%7C605b49588639413c877c9291d2bd996c%7C0%7C0%7C638514717477634951%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eqqMXy49O9cyzSTgdN%2FDZoiUldvcmB%2F9TYVu4YNIjtE%3D&reserved=0

